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KatyKatyDoes

Doctor?Doctor?





Meet the Jibakwe family women: KATY, 4 years old;
LINDA, KATY’s mother; DIANE, LINDA’s sister and KATY’s aunt; and, 

“grandma,” mother of LINDA and DIANE, and grandmother to KATY.

Just look
at KATY!

she’s such a big 
girl now! how are 
you two doing?
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I think she’s 
getting another 
cold. she seems

to get a lot
of them.

OH, THEY
ALL DO AT 
THIS AGE. 

WHAT DOES 
HER DOCTOR 

SAY?

grandma

KATY

LINDADIANE

*COUGH*
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WELL,
SHE DOESN’T 

HAVE HER 
OWN DOCTOR.

WELL, LAST 
TIME SHE 

RAN A FEVER, 
WE TOOK 

HER TO THE 
EMERGENCY 

ROOM.

LINDA,
WHERE DO YOU 
GO WHEN SHE’S 

SICK, OR NEEDS A 
CHECK–UP?

*COUGH*
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DIANE, You know
mama only

took us to the 
doctor when we 
were sick, and we 
turned out ok!

the ER???
But what if she
just needs a

check-up?
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she won't
be able to go to

head start or
school if she's not

up to date on her shots! 
And you can't
go to the ER

every time
she's sick.

well, things
are different now!

you need to get that baby 
a regular doctor, who can 

give check-ups!!
and keep her up to date

on her shots!
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Why
not?

it takes too 
long and it's 
too crowded.

anyway --
she needs her 

very own doctor! 
someone you can 
talk to about how 

she's doing!
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I have a phone 
number for 

ConnectCare. They 
can help you find a 

doctor 
who takes it.

But I don’t
know where

to go, Grandma.
I called Dr. Smith
and he isn’t taking
any new patients.

And we need a doctor 
who takes

ARKids First.
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But our car isn’t 
running. And we 
haven’t had the 

time or money to 
get it fixed.

Time and money!!!
I’ll tell you how to

waste it —— go to the ER 
every time

your child is sick!

*COUGH*
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And, one of
us can give you a 

ride! Also, if she’s on 
Medicaid, then you 

can get a ride from 
the NET program.
I have the number.

And,
you’ll be waiting 
for a long time…

with lots
of sick people!

It can cost

a lot!



Ok, Ok.
I really need to get 

KATY in to see
the doctor. 

Yes,
we’ll help you make 

a list of questions to 
ask. This is

my little niece,
you know!
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Good!
Let’s call right 

now, so the next 
time she needs

a doctor,
you’ll know where 

to go.

*COUGH*



 a few days later...

Ok,
KATY is up to 
date on her 
shots and 
is growing 

and learning 
just like she 

should.
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LINDA,
She just has 
a little head 

cold, and kids 
this age get a 
lot of colds. 
But call me 
if she isn’t 
better next 

week.
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I’m going
to fix you some
of my special 
chicken soup!

Thank you
for answering 

all my questions, 
Doctor WILLIAMS.
I feel a lot better 
now that KATY has

her own
doctor.



And how about 
your baby?

Does she feel 
better?

ME TOO!!!
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You
were both 

very brave! 
I’ll see all of 
you in a few

months!
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Yes!
And she didn’t 
even cry when 

she got
a shot!



Does your child have a doctor?

Dr. WILLIAMS asks you to 
remember these things when 
you go to the doctor:

●	Bring a paper
	 and pencil

●	Bring your Medicaid
	 or insurance card

●	If your child
	 takes medicine 

or has a health 
problem, let the 
doctor know

●	A friend or
	 family member
	 can come ——
	 but only one
	 or two

●	Ask 
questions 
about 
medicines: 
What is it 
for, how 
much to give,

	 how often

Find one before
your child gets sick!

Find one before
your child gets sick!



If you have ARKids First:
Call ConnectCare

•	1-800-275-1131 (toll-free)

If you have other insurance:

•	Call the insurance
	 company and ask for a
	 list of doctors in your
	 area. They may have a
	 list on their Web site.

No insurance?

•	Call a Community Health
	 Center, such as
	 St. Francis House
	 in Springdale, at 479-751-7417.

If you have ARKids First A
or Medicaid and need a ride:

•	Call the NET 
	 (Non-Emergency 
	 Transportation)
	 helpline at 1-888-987-1200 
	 to find out who your 
	 transportation broker is.
•	Call your transportation 
	 broker at least 48 hours 
	 before your appointment!

Numbers to Know!Numbers to Know!



Keep this information handy!

My child’s
doctor is______________________________________________

My doctor’s
phone number is_ _____________________________________

Poison Control	 1-800-222-1222

ARKids First	 1-888-474-8275

1-800-275-1131
(TDD) 1-800-322-5580ConnectCare

WIC	 1-800-235-0002
(Arkansas Special Supplemental Nutrition

Program for Women, Infants and Children)

To find out about
health care services and 

resources that may be available 
for you or your child, call:

Helpful NumbersHelpful Numbers
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