
The ConnectCare program helps 
Medicaid and ARKIDS First families 
fi nd a medical home. A medical 
home isn’t a place, it’s a doctor or 
clinic where you or your child go for 
check-ups and when you get sick. 
This is called your Primary Care 
Physician, or PCP. 
If you do not have a doctor or if you want 
to change the one you have, call the PCP 
Helpline: 1-800-275-1131 Monday-Friday from 
6am-8pm. TDD 1-800-285-1131. You can also 
fi ll out a PCP assign or change form online at 
www.seeyourdoc.org

If you do not have a dentist or need help 
fi nding one, call the Dental Coordinated 
Care Helpline: 1-800-322-5580 Monday-
Friday from 8am-4:30pm.

To obtain the number of the Local Public 
Health Unit in your area call 
1-800-462-0599 or visit 
www.healthy.arkansas.gov
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FACT SHEET Listed below are programs and 
services offered by the Arkansas 
Department of Health: 

Medicaid: How to apply?
To apply for Medicaid or ARKids First go to 
the Department of Human Services (DHS) 
County offi ce where you live to get an 
application or visit www.access.arkansas.gov

Other Resources
If you do not have health insurance, you can 
fi nd free or low cost medical service clinics 
by visiting www.freemedicalsearch.org 
and click Arkansas and the city or county 
where you live.

Women Infants and Children (WIC) helps 
mothers feed their children. Information on 
signing up can be found at any Local Public 
Health Unit or by calling 501-661-2508.

The Tobacco Quit Line offers free and private 
support as you stop using nicotine products 
(cigarettes, tobacco, and e-cigarettes). Call 
1-800-QUIT-NOW (1-800-784-8669) for more 
information.

The Family Planning Program provides 
information, counseling, referrals, and services 
for teens, women, men, and couples to help them 
make informed decisions about reproductive 
health and planning for a family. Services 
available are physical exams, Pap tests, sexually 
transmitted disease (STD) testing and other lab 
tests. Call 1-800-462-0599 to fi nd family planning 
services in your area or call your Local Public 
Health Unit.

The Chronic Disease Branch helps to prevent 
and control diabetes by linking people to services 
and care in the local community. For more 
information call your Local Public Health Unit or 
501-661-2099. For more information on diabetes 
call the National Diabetes Education Program at 
1-888-693-NDEP, (1-888-693-6337) or visit 
www.YourDiabetesInfo.org
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