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This issue of  ConnectCare News is dedicated to provide resources and information so that 
you and your family can make healthy choices as you start the 2012 New Year!

Introducing Healthy Families
The Arkansas Department of Human Services and their 
partners are proud to introduce Healthy Families – a 
reliable resource  to learn about the health, safety and well-
being of your children.
 
Healthy Families began almost 20 years ago as the 
“Campaign for Healthier Babies.” The campaign used 
the Happy Birthday Baby Book to encourage pregnant 
women to seek early and ongoing prenatal care in hopes 
of improving birth outcomes and a higher quality of life for 
both mother and child.

Today, Healthy Families strives for this same goal, but the 
program has expanded the ways for you to get information 
including:
 
 y An updated Happy Birthday Baby Book: Book One 

(prenatal through age 1) to be released in 2012
 y A new Happy Birthday Baby Book: Book Two (newborn 

through age 5) to be released in 2012
 y A website: www.HealthyFamiliesNow.net 

HealthyFamilesNow.net is more than a website. It’s a 
resource center with important and reliable information 
that will help you keep your children healthy from womb 
through preschool. No longer will you need to search 
online for websites to answer questions or wonder whether 
the websites are credible and reliable. Healthy Families 
has done the work for you.

There are so many features to discover on 
HealthyFamiliesNow.net including:

 y A-Z resources 
 y Ordering FREE Happy Birthday Baby Books 
 y Learning about current hot topics
 y And so much more!

We welcome and encourage you to take a minute to visit 
www.HealthyFamiliesNow.net
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Ingredients:

½ pound ground beef (Or extra lean beef to reduce fat) 
1½ cups chopped onion 
1 clove garlic, crushed 
2 cups cooked, drained beans (Choose your favorite bean)
1 can (29 ounce) tomatoes, diced or crushed 
1 tablespoon chili powder 
½ teaspoon ground cumin (optional)

Directions:

1. In a large saucepan, brown beef over medium-high heat, 
breaking it into bite-sized pieces. Drain fat.

2. Reduce to medium heat. Add onion and garlic. Cook on 
medium heat, until softened. 

3. Add beans, tomatoes, chili powder, and cumin. Cook on 
low heat for about 1 hour until flavors are blended.

4. Serve with your favorite chili toppings.

Bean and Beef Chili  
(Serving Size: 1 cup, Yield: 6 servings)

From WIC’s Kitchen to Yours

Nutrition Facts:  
Per Serving: 
Calories 210 

Total Fat 4.5 g 
Saturated Fat 1.5 g 

Sodium 470 mg 
Protein 16 g

did you know you have Free access to 
contact a doctor with all your health 

questions? 

Are you wondering if you need to go to 
the doctor?  Are you looking for the best 
medicine for your child’s symptoms?  do 
you need a diet plan?  do you need help 
with your diabetes? 
 
eDocArkansas is a program for Medicaid 
participants and those enrolled in ARKids 1st and 
ARHealthNetworks.  You can ask all your health 
and medical questions to doctors, psychologists, 
pharmacists, dentists and more.  Your questions are 
always personally answered by the medical team and 
most responses arrive back to you in 2-4 hours.

Ask any question anytime.  eDocArkansas is 
unlimited, free and confidential.  You can send in 
your questions through the eDocArkansas website or 
through the eDocArkansas toll free phone number.  
Take a minute and use it today!

Website directions:
 y Go to www.eDocArkansas.com
 y Click the ‘click here’ button under ‘Not 

Registered?’ 
 y Create your personal screen name and password 
 y Click ‘Ask eDoc’ and send in a question to the 

doctor

telephone directions:
 y Call 1-877-308-3362 and follow the prompts to 

send in your question
 y You will get a call back with the answer to your 

question

Need Help?  Call Matt at 1.866.525.3362 or email 
him at mhenry@edocamerica.com

edocArkansas – A Valuable and Free Resource!
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The American Cancer Society 
has programs to help people of 
all ages stay healthy and reduce 
their cancer risk. 

To learn more about how to stay 
healthy or for information about 
support and treatment, call 1-800-
227-2345 from 8 a.m. to 6:30 p.m.

The Arkansas Tobacco Quitline is available seven 
days a week, from 6 a.m. to 2 a.m. Services are 
available in English, Spanish and additional 
languages as needed, including Marshallese.  

When you are ready to quit, call our free and 
confidential program at 1-800-QUIT-NOW (1-800-
784-8669).  Free medication is also available while 
supplies last. 

Children and Burn Safety
Small children are curious and don’t always know 
danger when they see it. That’s one reason they are 
more likely to get burned. It’s our job as adults to 
protect them! Here are a few ways to do that:

 y Watch small children closely at all times. 
About 30 percent of all burns happen to children 
younger than age 5.

 y Keep small children out of the kitchen! Kids 
get burned in kitchens more than any other room 
of the house.

 y Keep working smoke detectors near all 
sleeping areas.

 y Practice fire escape plans with your family so 
that everyone will know how to exit safely in 
case of a fire.

Call the Injury Prevention 
Center at Arkansas Children’s 
Hospital at 1(866) 611-3445 or 
visit www.archildrens.org/injury_
prevention to learn more.

Source: The Burn Center at 
Arkansas Children’s Hospital

Keep Kids Safe By Choosing Safe Toys
1. Select toys that are right for a child’s age and skills. 

Toys that are too hard for a child to use can be 
unsafe.

2. Toys with strings more than 12 inches in length can 
be a choking hazard for babies.

3. Children under 3 years can choke on small parts in 
toys and games.

4. Children under 10 years should be given toys that 
use batteries and do not have to be plugged in.  This 
will help reduce the risk of electric shocks and burns.

5. Please read all the instructions before allowing a child 
to play with a toy.

6. Children under age 16 should not ride 4-wheelers 
(ATVs).

Call the Injury Prevention 
Center at Arkansas 
Children’s Hospital at 1(866) 
611-3445 or visit www.
archildrens.org/org/injury_
prevention to learn more. 

Source: American Academy of 
Pediatrics and the Consumer 
Product Safety Commission
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1-800-275-1131 / 1-800-285-1131 TDD
Central Arkansas: 501-614-4689
www.seeyourdoc.org
ConnectCare News is printed for 
Medicaid/ARKids First customers

If you are not on our mailing list and would like to 
receive this newsletter, or would like to receive this 
newsletter in Spanish, please email us at 
Connectcare.outreach@arkansas.gov or call our office.

Si usted no está en nuestra lista de correo y quisiera 
recibir este boletín, o quisiera recibir este boletín en 
Español, por favor envienos un correo electrónico a 
Connectcare.outreach@arkansas.gov o llame a nuestra 
oficina.
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HELPLINE 
Call 1-800-275-1131
TDD 1-800-285-1131
www.seeyourdoc.org

ConnectCare Helpline can:

•	 Assign or change your doctor

•	 Refer you for help if we cannot help you

•	 Tell you if your Medicaid is still active

Editorial Staff:
Misty Smith - Health Education Supervisor, ConnectCare
Sherrie Shepherd - Layout Design, Health Marketing
Jan Horton - Health Marketing

Arkansas Department of Health
Keeping Your Hometown Healthy

Produced by Health Marketing
Arkansas Department of Health

Ask the 
Expert:
I need a doctor but how 
can I find one in my area?

If you need help finding a doctor, call ConnectCare at 
1-800-275-1131. We have special operators called “Triage 

Specialists” that can help you find a doctor. If you are moving 
and need a doctor in a new area, call ConnectCare and ask for 
a Triage Specialist. If the Specialists are busy helping other 
callers, they will call you back within an hour to help you find a 
doctor. 

If you want a special type of doctor such as a Pediatrician, 
Family Practice or even if you prefer a male or female, the Triage 
Specialist can search the list of Medicaid doctors to help you find 
one that’s right for you.
  
If you need help finding a dentist, the Triage Specialist will 
connect you to a dental coordinator who can assist you.

DENTAL PROGRAM 
Call 1-800-322-5580
TDD 1-800-285-1131

ConnectCare Dental Program can help:

•	 Find a Medicaid dentist in your area

•	 Schedule dental appointments

•	 Assist with transportation (Medicaid 
and ARKids First A only)

•	 Remind you of appointments

•	 Reschedule missed appointments

Your Medicaid and ARKids First 
Connection to a Medical Home


